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Emergency Contact Numbers

Fire Department: 911in case of emergency
or 508-949-8040

Police Department:911in case of emergency
or 508-943-4411

Ambulance: 911in case of emergency
or 508-949-8040

Poison Control Center: 800-222-1222
Animal Control: 508-949-8024

Primary Warming / Cooling Center:
Senior Center at the Town Hall

Primary Emergency Shelter:
Dudley Middle School

Other Contact Numbers

For More Information . ..

Goto ...
www.Ready.gov

Www.mass.gov/imema

www.mass211.org

and
Be Prepared!




Special thanks to

Comunitted To Quality

134 Ashland Avenue,
Southbridge, MA 01550
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Introduction

Dear Residents of Dudley,

My name is David Anderson; | am a Life Scout in
Boy Scout Troop 273 in Dudley, Massachusetts chartered by
St. Anthony of Padua Church. In working toward the rank of
Eagle Scout, a requirement is to complete an Eagle Scout Sewi
Project. The project had to be an original idea and have a pdsie
contribution to the community. For my Eagle Project, | chog to
create and distribute an Emergency Management booklet for the
Town of Dudley.

Over the past several years, our town was subjected to
some of the most dangerous weather in our town’s history. With
the ice storm, Hurricane Irene, tornados and recent snowtarm,
many are still left without homes, and in some cases, withbu
members of their family.

With this booklet, | hope to increase public awareness of
disaster situations and the actions to take when they occur
order to minimize more unfortunate losses during emergenc
situations.

It is my hope that through this booklet, | can impart the
knowledge | have gained through Scouting to all of you, so you too
can “Be Prepared” for whatever lies ahead.

This is an Eagle Scout Service Project and is not an offi¢ia
publication of the Boy Scouts of America.

Yours in Scouting,
i At

David Anderson

WFBS TERFIVE

We're Different. We're Better. Believe It,

Nancy L Boucrard

72 East Main Street » Webster, MA 01570
(508) 943-5800 + (877) 943-5800

24 Hour Shopping at www.FlowerGardenWebster.com

TELEPHONE (508) 943-7001

JOHN F. KALINOWSKI,
D.D.S

OFFICE HOURS
BY APPOINTMENT

219 WEST MAIN STREET
DUDLEY,
MASSACHUSETTS 01571

_*__

Full Insurance colllsmn Repair

508-248-3701

FAX 508-248-1699 REPAIR SHOP #2201
MASS. APPR. LIC. #012367

Empire Travel Inc.
Explore.Dream.Discover
Mary Anne R. Fontaine,CTC
Agency owner/consultant

98 West Main Street
Dudley, MA 01571

508 943-7870

toll free 800 774-8802
empire93@aol.com
www.empiretravelonline.net

mmunity

Fire & Police
quipment,Inc.

17 Town Forest Rd.
Oxford, MA 01540

(508) 987-2247
800-244-3269

comfirepolice.com
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Prefontaine Roofing
222 South Street
Auburn, MA 01501
(508) 832-2337

Richard Prefontaine
Owner

We ste

o
244 Thompson Road
Webster. MA 01570
Ph: 508-943-7297
Fax: 508-943-5453
waana websterlakevet vetsuite.com

]_ake

Dr. Diane sullivan
Dr. Amanda Lang

—WEBCO
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CHEMICAL CORP. %

Manufacturing Chemists

Committed to Quality, Service, I The Environment

420 WEST MAIN STREET TEL: (508) 943-9500
DUDLEY, MA 01571 FAX: (508) 987-0366
edr@webco-chemical.com * www.webcochemical.com

Please donate to the
Webster-Dudley
Food Share

United Church
of Christ

4 Church St
Webster, MA 01571
(508) 943-9171

Thank you.

J.T.’s Heating Oil, Inc.

%ﬂ'}cif » Home Heating Ol
o e Kerosene
* Diesel Fuel
Toll Free 888-499-7900

(508) 248-9638

Pride and Integrity in America

Manager

= = s ’
www.americaschoiceauto iz

eric(@americaschoiceautomotive.biz

774-241-0580

2 Main Street
Sturbridge
Ma. 01566
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Creating an
Emergency Plan

When creating an emergency plan, you must take all different
variables into account. How many people are in the house? Isdte
a Family pet? Is there a safe and secure spot outside theme to go
to in case of an emergency? All these questions must betight of

in advance.

First, you must compile a list of important numbers to coract, like
the list of numbers listed on the inside front cover ofttis booklet. It
would also be wise to include the numbers of the adults the house,
for younger members of the household to contact in case of an
emergency. An example is shown on the next page. It is@ls good
idea to sit down with every member of the household and eate a

list of numbers for all members of the home.

After a contact list is prepared, a safe area must be deled by
members of household. Try to determine a safe area wheyau are
the least likely to be injured. It is a good idea to practie Emergency
Drills to help with younger members of the household so #t they
will know where to go if a situation arises. When an emergegc
situation arises, remember that there are two ways out ofvery
room in the house. So, if an emergency occurs, and one way is
blocked,
Sometimes the exit being blocked is the way you came in.

look for another door or window to leave the room.



Craig & Nancy Rushton
101 West Main Street
Dudley, MA 01571
508-949-1719

Fax: 508-949-7141
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Emergency Contact Sheet

The best time to prepare for an emergency is before it happens. Fill out this sheet and keep it near
each phone. Update the sheet when necessary, and be sure to let family, babysitters, and others

AWARDS - TROPHIES - PLAQUES - GIFT ITEMS + 6LASS ETCHING
know that it is available. STOREFRONT SIENS + BANNERS - CL?STOM FULL COLOR VEHICLE & BOAT GRAPHICS Paf‘fy SUPP|Y C\ub
IN HOUSE DESIGN * DIGITIZING * EMBROIDERY « SCREEN PRINTING
EMERGENCY NUMBERS Join Today and Save
) 0
Poison Control Center; 1-800-222-1222 3“ /ﬂ nn All
: ' ] A Decorations, Invitations, Pinata's
Hospital Name: Phone: Loot Bag Stuffers
Doctor's Name: Phone: Joseph J. Spadea Melissa and Doug Toys
- Owner/Operator Holiday & Theme Party Supplies
Dentist's Name: Phone: "
Your Super Discount Store
Pharmacy Name: Phone:
Health Insurance Plan: e T Rl McDonald's Restaurant 7778 P af'ty P faﬂnel'
ce: -9011 8 Lake Street
Policy #: Phone: Fax: (5((,3) 8)85-9283 PO. Box 9902 183 Main St. Webster, MA 01570
N eI | joseph.spadea@pariners.med.com  Spencer, MA 01562 508-949-2024 Fax 508-949-2025
FAMILY CONTACT NUMBERS (G Pecyeed Paper Email: Dmarc28107@aol.com

Parents” Names:

: - »
Kids’ Names: www.HairZoneSalon.com Blg Al S
il
b o

Address:
City: State: Zip: - = -
The Hair Zone, Inc. I
Home Phone: HAIR STYLING FOR MEN & WOMEN NS Tl
Mom Cell #: Mom Work #: FULL SERVICE = NAILS & PEDICURES :
Lo oh
Dad Cell #: Dad Work #: &
210A West Main St. Fod i Get in the Zone!
Emergency Contact 1 Dudley, MA 01571 .f Facebook (508) 943-6121
; TP sE A A i ni
Name: Open Tuesday - sunday
Relationship: - = ™

1ilam - 1{'.3-;:' m
Closed Monday

Phone:

Emergency Contact 2

Name: X : = rFarrdon Foad
Relationshn: A DIVISION OF LIMITED INDUSTRIES- INC D lev. MA 01571
P: p: 4 Town Forest Rd. Webster, Ma. 01570 et Rt i

one:
508-943-7531 (BOB) 461-7446

www.HazardMarine.com

OPEN7DAYS) M-F 9-6 SAT 92 HONDA
Dean R. Hazard SUN10-2 sk

s A1 T4AT
In an emergency, call 911 or your child’s doctor. Before your child gets fﬁl.a'ﬂ_.]' T iy B O
sick, speak with your doctor about the best way to handle an injury,

illness, or emergency.




New Lakeside &
&) Dudley Insurance Agency

Adivision of the Feingold Companies,

Clifton J. Wilson

Broker

wilson@feingoldco.com

12 Airport Rd.
Dudley Plaza
Dudley, MA 01571

T: 508.943.0090
866.366.6436
F: 508.943.3917

creen Prinfing, Emioroidery and Promational Products

Wi funglestutf.com

Debra Zieminski
15 Raymond Sireet
Dudley, MAD1571

Central Mass Sales Rep.
Deb@junglestuff.com
(508) 943-5123

508-943-7492
508-943-8589 FAX
www.precisionautorebuilders.com

PRECISION
AUTO
REBUILDERS

JAMES AUDET
President

243 West Main Street
Dudley, MA 01571
jim@precisionautorebuilders.com

WELLS
— CARGO i = - e

Traile

Hitch Up To A Winner!

Boston Road (Route 20)
Palmer, MA 01069

Don Skarp Jr.

(413) 289-1211
800-628-9982

CLEANERS

& COIN-OP LAUNDRY
“Making You Look Better”

147 West Main Street
Dudley, MA 01571

(508) 943-0134
twincity.cleaners@yahoo.com

Mark Sutor

Owner

138 Weist Brain St
Dudlr_y_. PicA-

Ra{r'-lzcuncﬁ.
(508) 94 3-0009

Creating an
Emergency Supply Kit

When creating a supply kit, you must prepare for a long stay. The
longest that you would have to wait for emergency response team i
case of a disaster is abouf2 hours so appropriate food and drink
items must also be stored with the first aid kit. Be s to include
items like glasses, playing cards, and other personal iterirsthe
event your family needs to be moved to a shelter.

* Water - At least one gallon per person per day for drinking
and sanitation

* Food- At least three days worth of various non-perishable
foods. Baby food should also be stored if an infant is in the
household

» Battery-powered or hand crank radio and extra batteries

* Flashlight and extra batteries

* Dust mask, to help filter contaminated air and plastic
sheeting and duct tape to shelter-in-place

* Moist towelettes, garbage bags and plastic ties for personal
sanitation

* Wrench or pliers to turn off utilities
» Can opener for food (if kit contains canned food)

» Cell phone with chargers, inverter or solar charger



Create a First Aid Kit

Two pairs of Latex, or other sterile gloves (if you are
allergic to Latex)

Sterile dressings to stop bleeding

Cleansing agent / soap and antibiotic towelettes to disinfect.

Antibiotic ointment to prevent infection
Burn ointment to prevent infection
Adhesive bandages in a variety of sizes

Eye wash solution to flush the eyes or as general
decontaminant

Thermometer

Prescription medications you take every day such as
insulin, heart medicine and asthma inhalers. You should
periodically rotate medicines to account for expiration
dates. If the medication needs to be kept cold, make sito
pack a cooler with ice

Prescribed medical supplies such as glucose and blood
pressure monitoring equipment and supplies

Matches or a lighter

(20
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www.BelLikeBrit.org

www.Facebook.com/BelikeBrit

80 Cudurath Road

Webster, M 1570
508-859-107¢

warar caseyatoragesobutions com

CASEY

STORAGE

SOLUTIONS

Webster’s Most Modern Self Storage Facility
11 Different Sizes

Temperature Control and Contractor Rooms
Safe & Secure

24 Hour Automated Rental Kiosk

P A A S A s

Francis P. DeFalco, D.C.
defalcodc@gmail.com
defalcochiropractic.com
facebook.com/dr.defalco

Pa;:nrk
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Szeprerrnarkkets

10 Airport Road
Dudiey, MA 01571
(508) 943-1352
(508) 943-8323 FAX

CoMMITMENT TO
[ UALITY "/L.—'E:_J

Serving The Community Since 1918
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Realtors’

REAL ESTATE SERVICES

Real Estate Marketing Center,LLC
714B Southbridge Street
Auburn, MA 01501

“Be Prepared”

Ted Zajkowski

Realtor®

Direct Line: 774-696-3103
Email: tedzre@gmail.com

#=  DUDLEY
 HOUSE OF PIZZA & RESTAURANT

g A Great Place To Come
8 With The Whole Famdty

S SERVING LUNCH & DINNER

N 4 _ - Open 7 Days

"lm% -n.« IO:?Oam-H:OO);;m
oYYy 206 West Main Street

508'949'0436 Dudley, MA 01571

Basic First Aid

In an emergency, it is appropriate to be able to treat injuies and
stabilize the patient until help arrives. In this secton, we will cover
cuts, puncture wounds and more complex injuries like fctures

and severe bleeding. First you must be able to recognizeetsigns of
each injury, and take appropriate measures to treat it.

Burns

Get the victim away from the source of heat that caused thHmurn.
Treat any hurry cases for example stopped breathing, no aebeat,
or severe bleeding. Then try to assess the degree of therb

» First Degree— Mild burn red in appearance
0 Hold burn under cool water until there is no pain
» Second Degree Blisters present
o0 Place the injury under cool water until the pain goes
away. Let the burn dry, then protect it with a sterile

That makes them open wounds!
» Third Degree — Skin may blackened or burned away

o DO NOT remove burnt clothing

0 Make surethe victim is breathing. If breathing has
stopped or the victim's airway is blocked then open
the airway and if necessary begin CPR

o If the victim is breathing, cover the burn with a cool
moist sterile bandage or clean cloth

o0 Treat for shock & call 911



Cuts & Bleeding

* While these injuries are not fatal, the wound must be

cleaned to avoid infection and properly bandaged.

« Call 911 529 Ashland Ave.

* Wear synthetic gloves Southbridge, MA

08 764-321
* Treat for shock; lie victim down & slightly elevate legs RIS

Store Hours:
Monday - Friday
8:30-4:00

» If possible keep the affected area elevated

* Remove any obvious debris / particles

* Apply direct pressure using clean cloth / bandage
) . wWww.aocyecewear.com
* Apply pressure continuously for at least 20 minutes

» Do not remove to check the bleeding

* The pressure points for arm — below arm-pit / above elbow

* For leg--behind knee / near groin
Approved by all

* Squeeze the artery keeping finger flat Insurance Companies

* Hold the bandage in place using an adhesive tape
* If bleeding seeps through bandage, do not remove it, add
extra bandage on top of the first one

We handle all the paperwork
and direct billing

* Once bleeding has stopped immobilize the affected part MOBILE AUTO GLASS SPECIALIST

» Continue applying pressure on the wound

Servicing customers for over 25 years

*Auto glass mobile service, certified technicians to your location®
*Winshield replacement and stone chip repair*

*Replacement auto windows, mirrors, sunroofs, door regulators*
“Domestic, foreign, antique and motor home*  *Fabrication of flat glass®
“Construction equipment, heavy duty vehicles* *In shop service*

*Vehicles equipped with convertible or vinyl roof*
“Free pickup and delivery within a 10 mile radius®* *Free mobile service*
*Quality workmanship guaranteed*

201 W. Main Street, Dudley, MA 01571
800-479-7697 508-949-1327
M-F B8to5 SAT 8to12




M&M EXCAVATORS CO., INC.

P.0. BOX 791 PERRYVILLE RD.
WEBSTER, MA 01570
TELEPHONE (508) 943-8859

SEWER & WATER LINES + SEPTIC SYSTEMS INSTALLED
SEPTIC PUMPING « TITLE 5 INSPECTIONS
SNOW PLOWING & SANDING

CONTINUOUS SERVICE SINCE 1960

Diabetes

Signs of Low Blood Sugar (also known as Hypoglycemia)

®

RI-STATE

TOYOTA + SCION

191 WEST MAIN STREET
DUDLEY, MA 01571

TEL (508) 943-7474

FAX (508) 943-7192
CELL (774) 272-0589
1-800-339-2321

JAMES CIPRARI

jciprari@krausecars.com

Unconsciousness
Fast Heartbeat
Sweating

* Anxious
Dizziness
Impaired Vision

* Weakness, Fatigue
Pale Skin
Irritable / Confusion

What to do?

» Drink a cup of Orange Juice with added sugar, eat Peanut
Butter or Canned Frosting, only if they are conscious
Test your Blood Sugar

» Wait 30 minutes after symptoms go away and eat a light
snack
If symptoms persist and blood sugar is less than 70 mg / dL
call 911

Signs of High Blood Sugar (also known as Hyperglycemia)

Extreme Thirst
Frequent Urination
Dry Skin

Irritable / Confusion
Blurred Vision
Drowsiness
Nausea

What to do?
Test your Blood Sugar
If over 250 mg / dL for several tests call_911



Falls & Fractures

* Check for broken bones, seizures, or any sign of injury

* A Significant fall is twice the height of the victim.

* Ifvictim is injured, call 911 and wait for help

* Wait for EMS and DO NOT attempt to transport victim if
you suspect head, back, or neck injury; if there's a visilel
deformity of bone; or if the victim cannot be splinted or
transported without causing more pain

* DO NOT move victim unless necessary to save victim's life

* Immobilize and support affected bone in position found

DO NOT try to push protruding bone back into body or let
victim move or use affected area

» Control any bleeding through direct pressure, but DO NOT
elevate affected area

* If bone is protruding, cover with clean cloth once bleeding
is controlled
Immobilize injured area, and, if no open wound present,

apply ice pack wrapped in clean cloth

v
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JOHN DEERE

Nothing Runs Like A Deere

www.SchmidtEquipment.com

Massachusetts ./~ 1
Billerica «» I
Sprlnfﬁeld O:f‘c‘lrd
EQUIPMENT INC. e /LLA
]

N
(800) 922-8295 J\J

Rhode Island Plymouth

High Precision Swiss Screw Machine Products

One Hawksley Road
Oxford, MA 01540
P 800-394-6123 508-987-621 |
F 800-394-2749 508-987-9914
E sales@swissturn.com
WWW.swissturn.com




Heart Attack / Chest Pain

» Discomfort, pressure, heaviness, or pain in the chest,rar or

SOUTHBRIDGE LIONS below the breastbone

» Discomfort radiating to the back, jaw, throat, or arm

Celebrating 75 Years of Service

* Fullness, indigestion, a feeling that someone is sitting gour
chest

* Sweating, nausea, vomiting, or dizziness

» Extreme weakness, anxiety, or shortness of breath

* Rapid or irregular heartbeats
Though these are common examples of Heart Attack symptoms,
please note that every person reacts differently to a hearttack and

could possibly display symptoms other than what is listed. ou
suspect anyone is suffering from the symptoms above, call 911

“WE SERVE”
With Your Help

P.O. BOX 622 « SOUTHBRIDGE, MA =« 01550
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Poison

Remove anything remaining in the mouth

Do not try to neutralize a poison

Never attempt to induce vomiting; this procedure can be
very dangerous

Find out what the poison is

If you suspect that you or someone you know has been

poisoned, call the Poison Control Center at_1-800-222-1222

12

From a new car to college tuition, a trip
to the great outdoors or new camping
gear, whatever you're saving for,
Webster First has the know-how and
services to help.

WebsterFirst.com | 800.962.4452

Auburn | Charlton | Douglas | Dudley | Saugus | Spencer
Webster | West Boylston | Whitinsville | Worcester

Like Facebook.com/websterfirst o ) visic g




Works Referenced

The Boy Scout Handbook, 11 ed.

FEMA website (www.ready.gov)

MEMA website (www.mass.gov/mema)

Mass. 2-1-1 website (www.mass211.org)

Novo Care Diabetes Chart
(http://lwww.novonordisk.com/diabetes/public/diabetestools
/hypoglycaemia/whatarethesymptoms.asp)

| would like to thank everyone for
not only their financial support, but
also for their generous
contributions of time and effort.
Without you, this idea would never
have become a reality.

Yours in Scouting,
Danid
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Stroke

Call 911

Sudden numbness or weakness of your face, arm, or leg

especially on one side of your body

Sudden confusion or trouble speaking or understanding

Sudden trouble seeing in one or both eyes

Sudden trouble walking, dizziness, or loss of balance or

coordination

Sudden severe headache with no known cause

Call 911 immediately if you or your loved one has any of

these symptoms

ﬂrm

|

Evéry second brain cells
dig. Coll 9-1-1 gtany fign
of stroks!

" Call 9-1-1at

any sign of
stroke.



What to do?

During the following emergency situations, it is importantto listen
to the local access channels (channels 11 and 12) for more
information. To learn more about the following emergency
situations, go to www.ready.gov

In Case of Fire . . .

SMOKE  ALARMS

OAVE | IVE
E LIVED

PONTHLY

If you wake in bed with smoke in the room:

Roll out of bed, stay low, and crawl to the door. Smoke fills

a room from the ceiling down

Test the door with the back of your hand

If the door is hot, go to another exit

If the door is cool, open it slowly

Make sure that all members of the house are alerted of the

fire before leaving

Go to your meeting place outside the home

Use your neighbor's phone and call for help (Call 911)

Do not go back in your home. You may be seriously injured
14

Tornado

In the case of a tornado, Emergency Management will
contact the community to notify about the storm. Be sure to
monitor the Local Access Channels (11 & 12), the towns
Twitter account, channel 5 news, or call 211

In a home or building, move to a pre-designated shelter, skhic
as a basement

If an underground shelter is not available, move to an
interior room or hallway on the lowest floor and get under a
sturdy piece of furniture

Stay away from windows

Do not try to outrun a tornado in your car; instead leave it
immediately

If caught outside or in a vehicle, lie flat in a nearby dith or
depression

Mobile homes, even if tied down, offer little protectiorfrom
tornadoes and should be abandoned

If you are not able to seek shelter in a building, and find
yourself outside during the impending tornado, then find a
ditch or low lying area. Form a ball with your body, paying
close attention to protecting your head by clasping your
hands behind your head

Be sure to monitor your local weather

19



Flood

Find out if your home is at risk for flood and educate
yourself on the impact a flood could have on you and your
family. FEMA's Flood Insurance Study compiled statistical
data on river flows, storm tides, hydrologic / hydraulic
analyses, and rainfall and topographic surveys to create
flood hazard maps that outline your community's different
flood risk areas

Be aware of flash floods. If there is any possibility of a flash
flood occurring, move immediately to higher ground

Listen to radio or television stations for local information

Be aware of streams, drainage channels and areas known to
flood suddenly

Secure your home. If you have time, bring outdoor garden
equipment and lawn furniture inside or tie it down. Move
essential items to the upper floors of your house

If instructed, turn off utilities at the main switches or valves

Be sure to monitor your local weather

18

If Your Clothes Catch Fire . . .

+ STOP - Do not run. It will fan the flames, making them
bigger

« DROP - To the Ground or floor immediately and cover your
face with your hands

« ROLL - Over back and forth to smother the flames

Change Your Cloclk

Change Your Battery

Remember to change your
Smoke Detector’s batteries twice a year!

15



Blizzard

Prepare for power outages and blocked roads. Winds, ice
and snow tend to bring down power lines. Make sure that
you have flashlight, batteries, candles, matches or lighters,
a battery operated radio, and emergency food supplies and
blankets

Be prepared with alternative heat sources

If you are on the road during a blizzard, get off the road
until driving conditions are safe again

If you get stranded in your car during a bad snow storm be
prepared with plenty of warm clothes, snacks and water

Never leave engine running
If you have a cell phone, make sure it is charged
Stay indoors where it's safe, and warm!

Designate a spot, in your home, to keep a bag of warm
clothes for each person in the household

Stock up on shovels and snow removal equipment before
the snow storm

You may also want to cover the windows and spaces
around the doors to keep drafts at a minimum in the event
the heat shuts off

If you live in an area that gets bad storms regularly
consider investing in an emergency generator. Having an

alternate source of power if the main lines go down can be a

life saver. Don't forget to have extra fuel on hand as well!

Be sure to monitor your local weather

16

Hurricane

A hurricane watch means a hurricane is possible in your
area

A hurricane warning is when a hurricane is expected in
your area. If local authorities advise you to evacuate, leave
immediately

Be prepared to evacuate by monitoring your local radio and
television news outlets or listen to NOAA Weather Radio for
the latest developments. For more information, go to
www.mass.gov/mema

Hurricane hazards come in many forms: lightning,
tornadoes, flooding, storm surge, high winds, even landslides
or mudslides can be triggered in mountainous regions

Hurricanes are classified into five categories based on their
wind speed, central pressure, and damage potential.
Category Three and higher hurricanes are considered major
hurricanes, though Categories One and Two are still
extremely dangerous and warrant your full attention

Be sure to monitor your local weather

17



